July 2017. | contacted a reputation management repair company about trying to pull down this
listing since I've been trying to do so unsuccessfully for over a year and a half. Once | reached out
to this "reputation repair" company, instead of them coming back with a quote to get this one link
de-listed, | had a list of 24 and a quote of close to $3,000 to fix everything. | am a small business
owner and the arrest was embarrassing enough. | literally spend several hours every week
monitoring to see if anything new has popped up... and have done a really good job of keeping
things buried. Now, this is all front and center yet again. This incident took place over a year and a
half ago. | just want to move on from it.

August 2017. | was arrested in |l and the case never went to trial, the charges were dropped, no
guilt, no fault and my record was expunged. The sole purpose for expunging records is so that
individuals can go about their lives without an arrest record following them for life. Unfortunately,
despite the sealing of that record and my continued efforts in pleading with them, the
aforementioned website continues to maintain a 2 year old article which has made me
unemployable. Businesses looking to hire me automatically disqualify me based on the article
alone. | am unable to obtain employment in my career of over 20 years despite being highly
employable and in demand, due to the website in question. Instead of removing their post, | simply
then requested that they redact my name, which is also being resisted.

August 2017. | was wrongfully arrested last year. | was innocent and | was never charged for the
crime. My mugshot appeared on these websites. I've tried contacting them to remove them, but they
haven't got back to me. Help me please. | have listed the five pages above where the mugshot shows

up when you google I -

July 2017. | have had my record expunged as of |l and asked mugshots.com to remove
mugshot--they refused unless | laid them $300

August 2017. This is harassment i have asked to take down my mugshot, they refuse on scam.com



June 2017. I've submitted the request to have you all help me with removing my sister's arrest
records from the internet. I've only been looking through the google search engine. Should | be
looking through yahoo and bing too? Also, please explain to me this process. I've been reaching out
to companies like internet reputation and remove mugshots and remove slander but they all charge
so much per page. I've also tried reaching out to the websites directly but | haven't received a
response or the email kicked back.

May 2017. Dear Paolo, | just wanted to let you know that | stumbled across your work and think it is
absolutely amazing what you are doing. | have spent the whole night awake obsessing over how to
get rid of my mugshot because | got in trouble when | was 18. [..] | had the record dismissed and
expunged as i was not guilty. | was wondering if you could Please offer me some advice or help me.
| am a student at University of | and | feel so depressed by this picture as it is one of the
major things holding me back in life from reaching my professional goals. | do not want to pay the
company $200 because they will put it up on another website.

May 2017. Advertising on Mugshotsonline.com My name is |, and my agency
represents the websites InstantCheckmate.com and TruthFinder.com, two of the web's leading
people search and background check services. We are interested in discussing a direct partnership
with MugshotsOnline.com Please let me know if you have some time to discuss the opportunity.

April 2017. Batch Purchase. | am interested in discussing a possible large batch purchase of
mugsdata for an alternate industry. Can we arrange a phone conference? Executive Vice President.

July 2017. [..] I'm a mother, a student in social work, and a volunteer in my community. | want to use
my experience with consequences of alcohol abuse and how it almost ruined my life. Moreover, |
should not be denied jobs or future opportunities for something that I've already paid my debt to
society for. It was uncharacteristic behavior for me that day, and | want to move forward and make a
positive impact on people's lives without being held back by one of the worst days of my life.



October 2016. Dear Paolo & Obscurity Project Team: I'd like to thank you for the great work you are
doing. You have my utmost respect and admiration. I've signed your petition and wish you the
greatest success. Your success is civilization's success. I'd like to use this script to takedown a
mugshot on mugshot-media dot com of a sealed arrest record of mine. Once again, thank you for
your time, effort, and steadfastness. And please tell of any way | can help out with the project.

October 2016. Dear Paolo, | was wanting to know if you have any updates about your mugshot
project. As for me, | have been taking therapeutic measures to cope with this stress as best as | can.
My issue is with my mugshot that is posted on 5 websites. This year, | am applying to graduate
school for lll pathology and | fear that when the graduate admissions look me up, it will
prevent me from being admitted. It is heartbreaking for me because | have worked so hard on my
studies and all that | have done in college may be wasted down the drain because of the mugshot
websites that have my name and picture. | understand that doing this work takes a lot of hard work,
but | would like to request if you can implement your project for findmugshots.com. The reason for
that is because they somehow have their algorithm position their website as the top pages when
googling people's names. If you need any assistance, | am more than willing to help.

February 2017. My brother works in law enforcement, and is mad at me because his name is listed
with a twenty year old mugshot photo of me. | hope this isn't a scam to get people to pay for access
to your site. Not only is it illegal, but it's causing problems in my family, and | Will NOT let it rest!!

May 2016. where are the pictures? Kind of a waste of time if you cant see any of the pictures. What
happened? you used to be a good website.

May 2017. LOVE YOU. | WILL BE FORWARDING YOUR INFO TO MY CLIENTS. THANKS AGAIN!
KEEP UP THE GOOD WORK!

June 2017. Why cannot | view mugshots they are all blurred out.



July 2016. The purpose of this email is to see if | can get some help in removing a mugshot from
November of last year in the state of Jllll- Mugshots.com is trying to get a ransom of $399 to
remove the mentioned mugshot. | read the obscurity project online but couldn't find the link to
actually remove mine. Your help would be highly appreciated in this matter.

March 2017. Good afternoon. I'm hoping possibly you may be able to help me. My sister-in-law has
been missing since - She was arrested in |l and placed in the [IIIEEGEGE Jail.
She was arrested on or around |l and bonded out around . !'m trying to find
her mugshot to see how she looks now so we can update information. I'm wondering if maybe you
could find any mugshots for |l and email them to me or tell me how | could find it. Thank
you for taking the time to read this. Any help will be greatly appreciated.

March 2017. | would like to know how to get the image of my husbands picture removed from google
search. We have a family and we would not like this information to be public. Please let us know how
to move forward with this request.

July 2017. | have been bounced around the Sheriff's Office, the Court Clerk, the Records department
with nothing but attitudes and this issue being pushed aside. | have reached out to the site admin
several times with no response. | was wrongfully arrested in |l due to a domestic violence
dispute and this image is still one of the first things you see upon searching my name despite all of
the other accomplishments | have achieved since. It is shameful.

July 2017. This site is publishing a mugshot of me for an arrest posted in a public record. This arrest
was false and | was not convicted. In order to remove the website want me to pay them a fee.

July 2016. Several people have mentioned me getting arrested with meth.. It was two pills..????

May 2016. HOW CAN YOU ADD A MUGSHOT OF SOMEONE ON YOUR WEBSITE?



July 2017. This has almost cost me my life. My abusive ex hired people to harass me, took over all my
accounts, spyware on all my technology, caused me to lose teaching job, home, reputation is in
ruins, can't find a job, have PTSD AND Major Depressive Disorder, all began with my mugshot being
posted, and he ran with it. We've been divorced for [l years now, yet I'm suffering more now than
when we were married. Our children have suffered from this greatly, too. Please remove me from any
and all websites. This has been a nightmare and still continues. Why is no one punished?

August 2017. They wanted to charge me $350 to remove which is violation of law sb118. It's on
Facebook as well as a link and a Facebook page which is the most damaging to me. How can | get
this off Facebook please?

August 2017. | find it highly embarrassing that anyone can just obtain this photograph and that
people are creating website databases to store public records of us citizens mugshots. i really do
want the image offline it's not a moment i'm exactly proud of or wanting to share with the whole entire
world. hopefully it gets removed.

August 2017. My case was dismissed and my record has been expunged. This is effecting my
employment even though | showed them all the documentation of expungement.

June 2017. This was almost 4 years ago and there was no conviction. | got a ticket for changing lanes
without signaling. | am a professional and don't want this displayed online please.

August 2017. | am getting threats from someone regarding this photo and | am fearful they will use it
to impact my life and career.

October 2016. If you have a child whose case was expunged, never charged or never went to court
how can his mugshot this be removed ASAP. He is a good kid and this should not be hanging over
his head. Hopefully, you will respond. Thank you.



