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“Persaonal information protection” and “privacy” are issues constantly discussed
heatedly amongst internet users. Some popular search engines and social network
sites have also been caught in the controversy of selling out user information. Itisa
cycle that happens over and over, and as the dispute dies down, many users still
choose to “remain” using these sites because everybody else is still using it. This
phenomenon is making it difficult for users to fight against the monopolistic and
authoritarian powers that some of these websites hold in the market.

Face to Facebook is a work that deals with these issues and attempts to fight back
at Facebook, a site with hundreds of millions of users globally. Utilizing the security
loophole at Facebook, the artists scraped information from Facebook accounts, and
filtered them with a face-recognition software to categorize portraits stolen from
these accounts. 250,000 users were then selected and uploaded to a dating site,
lovely-faces.com, that the artists have created and were sorted by their facial
expression characteristics. Users of this site could search for people who attract
them according to their personalities and preferences as indicated on their Facebook
pages. When the artists unveiled this project at Transmediale11, some people were
angry that their information have been leaked and exploited, but there were also
others that were happy to see themselves posted on a dating site. Of course
Facebook was not happy about this, and has consequently taken legal actions
against these two artists. The artists’ Facebook accounts have also been
permanently deleted, and the site lovely-faces.com has also been shut down.

Face to Facebook won Prix Ars Electronica 2011 for the genre of Interactive Art. The
definition of “interactive” was discussed at the awarded artists’ sympaosium, as the
genre is no longer defined by interaction prompted by the audience pushing a button
and computer interface to spur for interaction. This artwork is based on a broader
perspective of interaction, as it investigates system loopholes and causes social
responses as an interaction. On the one hand, the artists wanted to bring the virtual
public on Facebook into a new shared space to express themselves in a freer manner
and to break system restrictions and social conventions. On the other hand, it
targets digital totalitarianism, and through the protest via art to expose Facebook's
role as a media hegemony and how it puts its users' privacy in danger. The work uses
media and public power via Facebook users to force Facebook to face the problems
at hand. Ars Electronica also raised the project’s visibility through a week-long
media exposure and helped the work to go viral. This artwork/action became a
grand-scale global media hacking demonstration, and is an example of true hacker
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